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4. Keep the razor, charging stand, cord and charging plug away
from heated surfaces.

5. Never drop or inser t any object into any opening.
6. Do not charge or plug in razor/charging stand outdoors or

operate where aerosol (spray) products are being used or
where oxygen is being administered.

7. Do not use this razor with a damaged or broken comb, as facial
injur y may occur.

8. For corded use, always attach plug to razor first, then to outlet.
Be cer tain that plug is inser ted firmly into razor, up to mark
indicated on plug. For stand use, always put razor in stand first,
attach cord to stand, then plug into outlet.To disconnect, turn
razor off then remove charging plug from outlet.

9. Never put the razor in direct sunlight or  store in a pouch at a
temperature above 140°F.

10.Razor can be r insed under running tap water. Do not charge or
operate razor corded until fully dr ied.

11.To prevent possible damage to the cord, do not wrap cord
around the razor or  charging stand.

SAVE THESE 
IN STRUCTION S
IMPORTAN T:The power plug contains a transformer. Do not
cut off the power plug to replace it  with another plug, as this will
cause a hazardous condit ion.

IMPORTAN T SAFETY
IN STRUCTION S
W hen using an electr ic razor, basic precautions should always be
followed, including the following:

Read all instructions before using this appliance.

DAN GER
To reduce the risk of electric shock:
1. Do not reach for  a corded razor/charging stand that has fallen

into water. Unplug immediately.
2. Use this razor only in dry condit ion. Do not use a

razor/charging stand corded while bathing or in a shower.
3. Do not submerge razor in water.
4. Do not place or store a razor or  charging stand where it  can

fall or  be pulled into a tub or sink. Do not place or drop a
razor or charging stand into water or  other liquid.

5. Always unplug this razor/charging stand from the electr ical
outlet immediately after  use, except when razor is (re)charging.

6. Unplug and remove power supply cord from razor before cleaning.

W ARN IN G
To reduce the risk of burns, fire, electric shock, or injury
to persons:
1. Close supervision is necessary when this razor is used by, on,

or near children or invalids.
2. Use this razor for  its intended household use as descr ibed in

this manual. Do not use attachments not recommended by
Philips Electronics Nor th America Corporation.

3. Never operate this razor/charging stand if it  has a damaged
cord or charging plug, if it  is not working proper ly, if it  has
been dropped or damaged, or dropped into water while
plugged in. Return the razor/charging stand to the Philips
Norelco Service Location for  examination and repair.

https://pdf-s.com/product/philips-norelco-smarttouch-xl-9195xl-41/
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60 - DAY MO N EY-BACK GUA RA N T EE
To enjoy t he closest  and most  comfor t able shave from your  new Philips N orelco
Men’s Razor, t he r azor  should be used exclusively for  3 weeks. This allows your
hair  and skin enough t ime t o adapt  t o t he Philips N orelco Shaving Syst em. If, aft er
t hat  per iod of t ime, you are not  fully sat isfied w it h your  Philips N orelco Men’s
Razor, send t he product  back and we’ll r efund you t he full purchase pr ice.
T he razor  m ust  be shipped prepaid by insured m ail, insurance prepaid,
and have t he sales slip, indicat ing purchase pr ice and t he dat e of 
purchase, enclosed. The r azor  must  be post mar ked no lat er  t han 60 days
aft er  t he dat e of purchase. Philips N orelco reser ves t he r ight  t o ver ify t he
purchase pr ice of t he r azor  and limit  r efunds not  t o exceed suggest ed ret ail pr ice.

Send dat ed sales slip, your  complet e name and address as indicat ed 
below, and t he r azor, prepaid t o:

Philips D om est ic A ppliances and Personal Care Com pany
A  D ivision of Philips Elect ronics N or t h A m er ica Corporat ion

450 N or t h Medinah Rd, D ock 16
Roselle, IL 60172-2329

Please allow 4-6 weeks for  deliver y of check. (Please Pr int )

N ame_________________________________________________________

Address________________________________________________________

Cit y___________________________________________________________

St at e_____Z ip__________________________________________________

D ayt ime Telephone N o. (____)______________________________________

E-mail Address__________________________________________________

REASO N  FO R RETURN IN G:______________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

Area Code
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How the Unique        Philips N orelco Lift and
Cut® Shaving System Makes Close Comfortable:

Groove channels beard
closer to cutting system

Lifter raises hair Slots to cut long hairs Holes to cut short hairs
even closer

Spring-Release Tr immer

Automatic Worldwide
Voltage100V to 240V AC

Cleaning Brush

Storage/Travel Pouch

Charging Stand

Rechargeable - Init ial 
4 hour Full Charge 

for  up to 
30 days of cordless

shave t ime

1-Hour Quick Charge

Cordless/Cord - To shave 
with or without a cord

Full 2-Year Warranty

60-Day Money-Back
Guarantee

Features

Smar tTouch Contour Following System

Personal Comfor t
Control Dial

Razor Head 
Assembly

Protective Razor 
Head Cap

Individually Floating 
Heads

Razor Head Release
Button

• Hair  Chamber
captures shaven
hair

Electronic ON/OFF 
Button

Travel Lock

Easy Read LCD 
Display

• Shows remaining 
power level in 
batter ies or actual
remaining minutes

Automatic Cleaning Indicator
• Indicates razor heads 

should be cleaned 

minutes

�
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C ◗ Charging Indicator

-The Numeric Display:

Assoon asyou connect the chargingplugto

anelectrical outlet,the display goeson.Theminutes

indication appearsaswell asthe plug symbol with 

ablinkingpower or “spark” symbol.The spark 

symbol will star t blinking.Thisdisplay showsan 

increase in shavingminutesfrom 0 to 85.

C - The Battery Display:

Assoon asyou connect the chargingplug to 

an electrical outlet,the display goes on.The 

battery indicationappearsaswell as the plug 

symbol with a blinking power or “spark” symbol.

The spark symbol star tsblinking.The display 

showsan increase in blocks in the battery symbol.

C ◗ Full Charge Indicator

W hen batteries have been fully charged,

“FULL” scrolls across the display together 

with plug symbol.After a few hours the word 

“FULL” stops appearing and the display shows 

the remaining shaving time in minutes along 

with the plug symbol.

C ◗ Minutes Left Indicator

- The Numeric Display:

The number on the display shows remaining

shaving time in minutes.

C - The Battery Display:

The amount of filled in blocks in the battery

symbol shows the remaining shaving time or 

battery power level.

Easy Read LCD Display

C ◗ LCD Display

Allows you to choose the display mode you

personally prefer.There are two display modes

to choose from: a numeric or battery symbol

display.

C 1 Press the ON/OFF button for  about 3

seconds.A key symbol appears on the

display.

2 To select one of the two modes, press the

ON/OFF button br iefly until the preferred

mode appears and wait a few seconds.You

will hear a beep to confirm your personal

choice. Changing your display is always

possible.

◗ If you do not press the ON/OFF button, the 

travel lock stays activated. (see “Storage” ).

N OTE: For first time use of the razor, or after

non-use for one month or more, it could take

several minutes before the display appears!

The display provides the following
information:

W hen you turn the razor O N  or O FF the 

display will come on for approximately 10

seconds.
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C ◗ Cleaning Indicator

The blinking faucet symbol will remind you that 

razor heads need to be cleaned.This happens 

after each shave.

C ◗ Replacement Head Indicator

Every year, depending on your shaving behavior,

after turning the razor O FF, the replacement 

head symbol indicator star ts to blink and you 

will hear a beep.The replacement head symbol 

will remain visible for the next 7 shaves to 

remind you that with new shaving heads you 

will guarantee yourself optimal shaving 

performance.

◗ You can reset the razor by pressing the 

ON/Off button for  3 seconds while the 

replacement head symbol is blinking. The 

symbol then disappears, and you will hear a 

shor t confirming beep.

◗ If you do not reset the razor, after  7 shaves 

the razor will automatically reset itself.

N OTE: If the display shows the word ‘CHECK’ and

a blinking replacement head symbol and faucet

symbol, clean the razor thoroughly before you

continue shaving (see ‘cleaning’). After cleaning, if

the word ‘CHECK’ and a blinking replacement

head symbol and faucet symbol remain on the

display, immediately replace the razor heads (see

‘replace the razor heads’).

◗ Low Battery Indicator

C - The Numeric Display:

W hen the battery is running low, the plug

symbol and the minutes indicator will blink 

after you have turned the razor O FF. You will 

also hear a few shor t beeps. If this occurs while

shaving, you should have enough power to 

complete your shave.W hen you turn razor O N

or O FF the display will come on for 

approximately 10 seconds.

C - The Battery Display:

W hen the battery is running low, the plug and 

battery symbols will blink after you turn 

razor O FF. You will also hear a few shor t beeps.

W hen you turn razor O FF or O N  the display 

will stay on for approximately 10 seconds.

C ◗ Battery Empty

To indicate that the battery power is too low 

to operate the razor,‘Lo’ appears on the display.

◗ Demonstration Program

The razor has a demonstration program that 

will run through the display of razor functions.

During the demonstration the razor will 

automatically turn O N  and O FF 2 times. To 

activate, press and hold the O N /O FF button 

for approximately 6 seconds. After 3 seconds 

the lock symbol appears; keep the O N /O FF 

button pressed.Then release the button and 

the razor will continue through the 

demonstration program.You can interrupt the 

demonstration by pressing the O N /O FF button

again.
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12

C 3 Replace clock module into underside of

stand(1). Turn clockwise to secure in

place (2).

To replace clock battery

C 1 Turn clock module counterclockwise (1)

and remove from stand (2).

C 2 Remove battery cover and then use a flat-

bladed screwdriver to lift  out the batter y.

C 3 Replace batter y with 1.5V button cell

watch battery, placing rounded side of

batter y into batter y compar tment, flat side

(+) facing out. Replace batter y cover.

C 4 Replace clock module into stand (1) and

turn clockwise to secure in place (2).

1
2

12

Charge Meter

◗ Charge Meter monitors amount of remaining

battery power and actual remaining shaving 

minutes available. ‘Minutes Left ’ is based on 

the amount of power consumed shaving per 

minute and is dependent upon your skin and 

beard type, whether you use pre-shave lotion,

and how often the tr immer is used.

◗ Init ially your razor may need to go through 2  

or  3 full charge/recharge cycles before 

“Minutes Left”  indicator (numeric or  batter y) 

begins to display your accurate“Shaving 

Minutes Left.”

Charging Stand Clock

To set time

C 1 Turn clock module, located on underside

of stand, counterclockwise (1) to remove

from stand (2).

C 2 Press small, left button to set correct t ime.

The clock can only be set forward.

1
2
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Placing or removing razor from
charging stand:

C ◗ Always place razor in stand in an upr ight 
posit ion making sure charging contacts in
bottom of stand fit  into recess in bottom of
razor.

C ◗ Always remove razor from stand by lift ing
straight up. Do not t ilt  razor.

◗ Do not leave the charging stand with the
razor in it  continuously plugged into outlet as
it would reduce life of batter ies. If stor ing
razor in stand, remove the plug from outlet as
soon as the razor is fully charged.

C 1 Connect cord directly to razor or  place

razor in charging stand and connect the

small plug of cord to charging stand.

Connect the charging plug into any 100V

to 240V AC outlet. Use only the charging

plug provided.

◗ An adaptor plug may be necessary for  

charging plug usage in some foreign countr ies.

Use an attachment plug adaptor of the proper

configuration for  the power outlet.

The charging plug will automatically conver t to

work on 100V to 240V AC systems.

Before First Use

◗ Charge the razor before you star t using it

(see ‘Charging’). Make sure the razor is

switched off before you star t charging it .

◗ Remove any sticker or  protective foil from 

the LCD Display before using razor.

Important

◗ Only use the power plug and/or charging

stand provided to charge the razor.

◗ The charging plug transforms 100 – 240V AC

to less than 24V DC.

Charging

◗ Battery performance is best if you recharge

only when the batter ies are (almost)

completely empty.

◗ Charging or recharging at temperatures below

40ºF or higher than 95ºF adversely affects

lifet ime of batter ies.

◗ Continuously recharging or continuously using

as a corded razor will reduce life of batter ies.

◗ You may also shave using the charging plug

provided.This razor will not recharge while

being used corded.

◗ Do not charge razor in a pouch.

◗ Recharge only when the plug symbol star ts  

blinking.This symbol may appear when your 

razor is ON or OFF.

◗ Do not charge/recharge or use razor corded 

until fully dr ied.
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Put It To The Test & Shaving T ips

◗ 21 Day Tr ial and Conversion Process. It is a 

fact that your skin and beard need t ime to 

adjust to a new shaving system.

◗ Use your new razor exclusively for  3 weeks

to fully enjoy the closeness of a Philips

Norelco shave.

◗ At first you may not get as close a shave as 

you expect, or  your face may even become 

slightly irr itated.This is normal since your 

beard and skin will need t ime to adjust. Invest 

3 weeks and you’ll soon exper ience the full 

joy of your new razor.

◗ Stick with it ! If you alternate shaving methods

dur ing the adjustment per iod, it  may make it

more difficult to adapt to the Philips Norelco

shaving system.

◗ If you are still not convinced after  21 days,

Philips Norelco will refund you the full

purchase pr ice, guaranteed.

Personal Comfort Control

C ◗ Your Smar tTouch razor has 3 adjustable

sett ings that allow you to personalize your

shave for  your specific skin type from sensit ive 

to normal skin. You can select your personal 

comfor t control sett ing by turning the dial.

Each sett ing is indicated by a “ click” .

2 First t ime charging and recharging after

non-use for  1 month or more requires a

full 4 hours. A fully charged razor has a

cordless shaving t ime of up to 30 days.

W hen batteries are fully charged, the word

“FULL” scrolls across the display.After a few hours

the word “FULL” stops appearing and the display

shows the remaining shaving time in minutes

along with the plug symbol.

Recharging

1 First t ime charging requires 4 hours. After

init ial charge, recharging requires 1 hour.

Recharge only when the plug symbol star ts

blinking.This symbol may appear when your razor

is O N  or O FF.

C 2 W hen razor is fully charged, disconnect

the charging plug from outlet.

Do not keep razor or charging stand permanently

plugged into outlet. If using charging stand, always

remove razor from stand by lifting straight up. Do

not tilt razor.

Quick Charge

W hen batteries are totally depleted, recharging

the razor for approximately 3 minutes gives

enough energy for a 3-minute cordless shave.
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can follow the contours of your face.

DO NOT press too hard.Too much 

pressure can pinch the skin into the combs.

3 Turn razor OFF by pressing the on/off

button once.

C 4 Put the protective razor head cap on the

razor to protect razor heads.

C For optimal shaving results, replace razor heads 

(model # HQ 9) once a year or when the 

replacement head symbol star ts blinking.

Trimming

To groom sideburns and moustache:

1 Turn razor ON.

C 2 Push down spr ing-release tr immer switch.

The trimmer can be activated while the razor is

running.

C 3 Hold tr immer as shown and move in

downward strokes with gentle pressure.

C 4 Close tr immer by pressing tr immer down.

5 Turn razor OFF.

Choose a comfor t control sett ing:

C ◗ For Sensit ive Skin:
Choose comfor t control sett ing “S”  to relax
the spr ing and pressure of the floating heads
against your skin for  a gentler, more
comfor table shave.

C ◗ For Normal Skin:

Choose comfor t control sett ing “N ”  to 

t ighten the spr ing and pressure of the floating

heads against your skin for  a faster shave.

◗ The in-between posit ion is best suited for

skin types between normal and sensit ive.

C ◗ The display shows the posit ion selected.

How To Shave W ith An Electric Razor

◗ Use this razor for  its intended household use

as descr ibed in this manual.

◗ Shaving with a clean, dry face gives the best

results.

C 1 Turn razor ON by pressing the on/off

button once. Shave against the direction of

beard growth using both straight and

circular movements.

2 Stretch your skin with your free hand so

blades can lift  and cut whiskers. Gently

press razor to skin so the floating heads 
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1 Always turn razor OFF, unplug from outlet

and remove cord from razor or charging

stand before cleaning.

C 2 Press the Razor Head Release Button, flip

open the Razor Head Assembly.

C 3 Clean inside razor heads and hair  chamber

by running under hot water.

C 4 Clean outside of Razor Head Assembly by

running under hot water.

5 Close the Razor Head Assembly and shake

off excess water.

C 6 Open Razor Head assembly again and

leave open to air  dr y.

N OTE: Do not wipe or dry the shaving heads

with a towel or tissue.This could damage the

shaving heads.

C 7 If the shaving unit becomes detached from

the shaver, you can easily reattach it .

Cleaning

C ◗ The tap symbol on the back of the razor

indicates that the razor can be r insed under

running tap water.

◗ Regular cleaning guarantees better  shaving

results.

◗ Always switch Razor OFF and remove from

charging stand before cleaning.

◗ Never clean, remove or replace head

assembly while motor is on.

◗ Do not apply pressure to combs. Do not

touch razor heads with hard objects as this

may dent or  damage precision-made slotted

combs.

◗ Do not use razor if combs are damaged or

broken. Facial injur y may occur.

◗ Unplug the charging stand. The charging stand

may be wiped clean using a damp cloth.

C 1 The faucet symbol will star t blinking after  

each shave to remind you that the razor 

needs to be cleaned.

Cleaning: Razor Heads

The easiest and most hygienic way to clean the
razor heads is to r inse them after  each use or
at least once a week with hot water : Water
from the tap should be on a hot sett ing, BUT
BE CAREFUL TO TEST WATER FIRST SO AS
NOT TO BURN OR SCALD HANDS.

◗ Regular cleaning guarantees better  shaving

results.
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Do not clean more than one cutter and comb at

a time, since they are all matching sets. If you

accidentally interchange the cutters and combs, it

could take several weeks before optimal shaving

performance is restored.

C 6 Replace the set back into the Razor Head

Assembly so that the ‘wings’ on the comb

fit within the brackets located towards the

center of the Assembly.

The set will only fit into the Razor Head Assembly

if the ‘wings’ are between the brackets. Make sure

that the two pointy edges of the head fit exactly

into the recesses.

7 Repeat the process for  the other two sets

of cutters and combs.

8 Replace the frame.

C 9 Press down (1) and turn wheel clockwise

(2) until it  locks into place.

10 Close the Razor Head Assembly.

Once A Month: Razor Heads

For optimum performance, razor cutters and

combs should be cleaned in a degreasing liquid

(e.g. Philips N orelco Razor Cleaner, model

RC1776, or rubbing alcohol) and lubricated with

Philips N orelco Razor Lubricant, model AL80, or

one drop of mineral oil (in the center of the

head). This helps prevent wear of the shaving

heads.

8 You may also clean the hair  chamber

without water by using the supplied brush.

Once A Month: Razor Heads

Do not mix up the cutters and combs as the

shaving performance may be adversely affected

for several weeks before optimal shaving

performance is restored.

1 Turn razor OFF, remove the charging plug

from the outlet and cord from the razor

or charging stand.

C 2 Press the razor head release button to

open the razor head assembly.

C 3 Turn the wheel counterclockwise (1) and

remove the retaining frame (2).

C 4 Remove and clean one set of cutters and

combs at a t ime.

C 5 Separate the cutter  from the comb and

r inse clean under hot water.
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Storage

C ◗ The razor can be placed in the charging stand

for safe storage. If stor ing razor in stand,

remove the plug from outlet as soon as the

razor is fully charged.

◗ Be sure razor is turned off. Remove cord from

outlet and razor or  charging stand before

stor ing in a safe, dry location where it  will not

be crushed, banged, or subject to damage.

◗ Do not wrap cord around razor or charging

stand when stor ing.

◗ Store cord in a safe location where it  will not

be cut or  damaged.

◗ Do not keep razor or charging stand

permanently plugged into outlet.

◗ Do not place or store razor or  charging stand

where it  can fall or  be pulled into a tub or

sink, water or  other liquid while plugged in.

C ◗ Put the Protective Razor Head Cap on razor

to protect heads.

Travel Lock

If you are going to travel, it is possible to lock the

razor.The travel lock prevents the razor from

being switched on by accident.

Activating the travel lock
C ◗ Press the ON/OFF button for  3 seconds.

The razor is switched O FF and the key symbol

rotates once.The travel lock is now activated.

After Each Use: Trimmer

1 Turn razor OFF.

2 Push down spr ing-release tr immer switch.

C 3 Clean tr immer with the brush every t ime

you use it .

C 4 Lubr icate the tr immer teeth with Philips

Norelco Razor Lubr icant (model AL80) or

with one drop of mineral oil every 6

months.

5 Close tr immer by pressing tr immer down.

This razor has no other user-serviceable par ts.

Any other service should be performed by the

Philips N orelco Service Location.

Replacing the Razor Heads

◗ Replace the razor heads once a year for  

optimal shaving results.

◗ Replace damaged or worn razor heads with 

model HQ9 Philips Norelco razor heads only.

Razor head check indication

◗ The replacement head indicator symbol star ts

blinking to remind you to check if it ’s t ime to 

replace your razor heads to obtain optimal 

shaving results.
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Accessories

◗ Replacement Heads

Model HQ9 - For maximum razor

performance, replace your Philips N orelco

razor heads once a year or as soon as the

replacement head symbol star ts blinking.

◗ Razor Cleaner

RC1776 - Philips N orelco Razor Cleaner.

◗ Razor Lubr icant

AL80 - Philips N orelco Razor Lubricant.

◗ Car Cord Adaptor Cable

HQ8010 - Charges razor from a 12V battery 

in your car, truck, van, boat or camper.

◗ Philips Norelco Razor Accessor ies may be

purchased at a store near you or on our

website www.philips.com/norelco.

Deactivating the travel lock
◗ Press the ON/OFF button for  3 seconds.

The razor turns O N  to indicate that the razor

has been unlocked.The razor is now ready for

use.

Assistance

◗ For assistance, call toll free:

1-800-243-3050
or visit our website:
www.philips.com/norelco

◗ Information is available 24 hours a day, 7 days

a week.
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FULL TW O YEAR W ARRAN TY
Philips Electronics Nor th America Corporation warrants each new Philips Norelco Product, Model

9190XL, 9195XL (except cutters and combs) against defects in mater ials or  workmanship for  a per iod of

two years from the date of purchase, and agrees to repair  or  replace any defective product without

charge.

IMPORTAN T: This warranty does not cover damage result ing from accident, misuse or abuse, lack of

reasonable care, the affixing of any attachment not provided with the product or  loss of par ts or

subjecting the product to any but the specified voltage.* Use of unauthor ized replacement par ts will void

this warranty.

PHILIPS ELECTRON ICS N ORTH AMERICA CORPORATION  W ILL N OT PAY FOR
W ARRAN TY SERVICE PERFORMED BY A N ON -AUTHORIZED REPAIR SERVICE AN D
W ILL N OT REIMBURSE THE CON SUMER FOR DAMAGE RESULTIN G FROM
W ARRAN TY SERVICE PERFORMED BY A N ON -AUTHORIZED REPAIR SERVICE. N O
RESPON SIBILITY IS ASSUMED FOR AN Y SPECIAL, IN CIDEN TAL OR
CON SEQUEN TIAL DAMAGES.
In order to obtain warranty service, simply ship the product postage prepaid to the Philips Norelco

Service Location (information available online at www.philips.com/norelco or at 1-800-243-3050). It  is

suggested that for  your protection you return shipments of product by insured mail, insurance prepaid.

Damage occurr ing dur ing shipment is not covered by this warranty.

N OTE: No other warranty, wr itten or oral, is author ized by Philips Electronics Nor th America

Corporation.

This warranty gives you specific legal r ights, and you may also have other r ights which vary from state to

state. Some states do not allow the exclusion or limitation of incidental or  consequential damages, so the

above exclusion and limitations may not apply to you.

* Read enclosed instructions carefully.

Manufactured for :

Philips Domestic Appliances and Personal Care Company

A Division of Philips Electronics Nor th America Corporation

1010 Washington Blvd., Stamford, CT 06912-0015

This symbol on the product’s nameplate means it  is

listed by Underwriters’ Laborator ies, Inc.

Norelco,Tr ipleheader, Personal Comfor t Control, Lift  and Cut, and          are Registered Trademarks of

Philips Electronics Nor th America Corporation.

is a Trademark of Philips Electronics Nor th America Corporation.

PHILIPS is a Registered Trademark of Koninklijke Philips Electronics N .V.

© 2006 Philips Electronics Nor th America Corporation. All Rights Reserved.
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