
AC0850

User manual



1EN

Contents

1. Important  ������������������������������������������������������������������������������������������2
Safety  ���������������������������������������������������������������������������������������������������������������������������������2

2. Y�¹¨ ai¨ ¥¹¨ièe¨  �������������������������������������������������������������������������������3
Product Overview  �����������������������������������������������������������������������������������������������������������3

Controls Overview  ����������������������������������������������������������������������������������������������������������4

3. U¬i�g ´he ai¨ ¥¹¨ièe¨  ����������������������������������������������������������������������4
Understanding the air quality light  ���������������������������������������������������������������������������4

I�¬´a}}i�g ´he è}´e¨  ����������������������������������������������������������������������������������������������������������5
Understanding Wi-Fi indicator  �����������������������������������������������������������������������������������5

Wi-Fi connection  ������������������������������������������������������������������������������������������������������������5

Connecting power  ���������������������������������������������������������������������������������������������������������6

T¹¨�i�g �� a�d �å  ���������������������������������������������������������������������������������������������������������6
Changing the mode setting  ����������������������������������������������������������������������������������������6

4. Cleaning  ��������������������������������������������������������������������������������������������7
Cleaning schedule  ����������������������������������������������������������������������������������������������������������7

C}ea�i�g ´he b�dØ �f ´he ai¨ ¥¹¨ièe¨  ������������������������������������������������������������������������7
Cleaning the air quality sensor  �����������������������������������������������������������������������������������7

C}ea�i�g ´he ¬¹¨face �f ´he è}´e¨  �������������������������������������������������������������������������������8
5. Re¥}aci�g ´he è}´e¨  �������������������������������������������������������������������������8

Understanding the healthy air protect lock  ������������������������������������������������������������8

Re¥}aci�g ´he è}´e¨  ��������������������������������������������������������������������������������������������������������8
Filter reset  �������������������������������������������������������������������������������������������������������������������������9

6. Storage  �����������������������������������������������������������������������������������������������9

7. Troubleshooting  ������������������������������������������������������������������������������9

8. Notices  �������������������������������������������������������������������������������������������� 11
E}ec´¨��ag�e´ic èe}d¬ (EMF)  ������������������������������������������������������������������������������������11

Recycling  �������������������������������������������������������������������������������������������������������������������������11

9. Warranty and support  ���������������������������������������������������������������� 11
Order parts or accessories  ������������������������������������������������������������������������������������������11



2 EN

1	 Important

Safety

Read this user manual carefully before you use the appliance, and save it for future reference.

T� e�¬¹¨e ´he be¬´ ¥e¨f�¨�a�ce, zi�d}Ø ¬¹gge¬´ Ø�¹¨ ¥¹¨ièe¨ i¬ ¹¥g¨aded ´� ´he }a´e¬´ Ñe¨¬i��.  
You can do this upgrade via the Air+ app.

Danger
•	 D� ��´ c}ea� ´he a¥¥}ia�ce Òi´h Òa´e ,̈ a�Ø �´he¨ }i§¹id, �¨ a (éa��ab}e) de´e¨ge�´ ´� aÑ�id 

e}ec´¨ic ¬h�cz a�d/�¨ a è¨e haàa¨d.
•	 D� ��´ ¬¥¨aØ a�Ø éa��ab}e �a´e¨ia}¬ ¬¹ch a¬ i�¬ec´icide¬ �¨ f¨ag¨a�ce a¨�¹�d ´he a¥¥}ia�ce.
Warning
•	 Check if the voltage indicated on the appliance corresponds to the local power voltage before you 

connect the appliance.
•	 If ´he ¥�Òe¨ c�¨d i¬ da�aged, Ø�¹ �¹¬´ haÑe i´ ¨e¥}aced bØ Phi}i¥¬, a ¬e¨Ñice ce�´e¨ a¹´h�¨iàed bØ 

Phi}i¥¬, �¨ ¬i�i}a¨}Ø §¹a}ièed ¥e¨¬��¬ i� �¨de¨ ´� aÑ�id a haàa¨d.
•	 Do not use the appliance if the adapter, the power cord, or the appliance itself is damaged.
•	 Only use the approved adapter provided with the appliance.
•	 This appliance can be used by children aged from 8 years and above and persons with reduced 

physical, sensory or mental capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in a safe way and understand the 
haàa¨d¬ i�Ñ�}Ñed. 

•	 Children shall not play with the appliance. 
•	 Cleaning and maintenance shall not be made by children without supervision.
•	 Do not block the air inlet and outlet, e.g. by placing items on the air outlet or in front of the air 

inlet.
•	 Maze ¬¹¨e ´ha´ f�¨eig� �bwec´¬ d� ��´ fa}} i�´� ´he a¥¥}ia�ce ´h¨�¹gh ´he ai¨ �¹´}e´.
•	 S´a�da¨d WiFi i�´e¨face ba¬ed �� 802.11b/g/�/a× a´ 2.4GHà Òi´h a �a×i�¹� �¹´¥¹´ ¥�Òe¨ �f 

64mW EIRP.
•	 B}¹e´��´h Ñe¨¬i�� 5.2 (LE) a´ f¨e§¹e�cØ 2.4 GHà Òi´h RF �¹´¥¹´ }e¬¬ ´ha� 10�W EIRP.
Caution
•	 This appliance is not a substitute for proper ventilation, regular vacuum cleaning, or use of an 

extractor hood or fan while cooking.
•	 A}ÒaØ¬ ¥}ace a�d ¹¬e ´he a¥¥}ia�ce �� a d¨Ø, ¬´ab}e, }eÑe}, a�d h�¨ià��´a} ¬¹¨face.
•	 LeaÑe a´ }ea¬´ 20c� f¨ee ¬¥ace a¨�¹�d ´he a¥¥}ia�ce a�d }eaÑe a´ }ea¬´ 30c� f¨ee ¬¥ace ab�Ñe ´he 

appliance.
•	 Do not sit or stand on the appliance. Do not place anything on top of the appliance.
•	 Do not place the appliance directly below an air conditioner to prevent condensation from 

dripping onto the appliance.
•	 O�}Ø ¹¬e ´he �¨igi�a} Phi}i¥¬ è}´e¨¬ ¬¥ecia}}Ø i�´e�ded f�¨ ´hi¬ a¥¥}ia�ce. D� ��´ ¹¬e a�Ø �´he¨ è}´e¨¬.
•	 C��b¹¬´i�� �f ´he è}´e¨ �aØ ca¹¬e i¨¨eÑe¨¬ib}e h¹�a� haàa¨d a�d/�¨ we�¥a¨diàe �´he¨ }iÑe¬. D� ��´ 

¹¬e ´he è}´e¨ a¬ f¹e} �¨ f�¨ ¬i�i}a¨ ¥¹¨¥�¬e.
•	 AÑ�id z��czi�g agai�¬´ ´he a¥¥}ia�ce (´he ai¨ i�}e´ a�d �¹´}e´ i� ¥a¨´ic¹}a¨) Òi´h ha¨d �bwec´¬.
•	 D� ��´ i�¬e¨´ Ø�¹¨ è�ge¨¬ �¨ �bwec´¬ i�´� ´he ai¨ �¹´}e´ �¨ ´he ai¨ i�}e´ ´� ¥¨eÑe�´ ¥hØ¬ica} i�w¹¨Ø �¨ 

malfunctioning of the appliance.
•	 Do not use this appliance when you have used indoor smoke-type insect repellents or in places 

with oily residues, burning incense, or chemical fumes.
•	 D� ��´ ¹¬e ´he a¥¥}ia�ce �ea¨ ga¬ a¥¥}ia�ce¬, hea´i�g deÑice¬ �¨ è¨e¥}ace¬.
•	 A}ÒaØ¬ ´¹¨� �å ´he ai¨ ¥¹¨ièe¨ è¨¬´, ´he� ¹�¥}¹g ada¥´e¨ f¨�� Òa}} �¹´}e´, Òhe� Ø�¹ Òa�´ ´� 

��Ñi�g, c}ea�i�g a¥¥}ia�ce, ¨e¥}aci�g ´he è}´e¨¬ �¨ ca¨¨Ø �¹´ �´he¨ �ai�´e�a�ce.
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•	 The appliance is only intended for household use under normal operating conditions.
•	 Do not use the appliance in wet surroundings or in surroundings with high ambient temperatures, 

¬¹ch a¬ ´he ba´h¨���, ´�i}e´, �¨ zi´che�, �¨ i� a ¨��� Òi´h �aw�¨ ´e�¥e¨a´¹¨e cha�ge¬.
•	 The a¥¥}ia�ce d�e¬ ��´ ¨e��Ñe ca¨b�� ����×ide (CO) �¨ ¨ad�� (R�). I´ ca���´ be ¹¬ed a¬ a ¬afe´Ø 

deÑice i� ca¬e �f accide�´¬ Òi´h c��be¹¬´i�� ¥¨�ce¬¬e¬ a�d haàa¨d�¹¬ che�ica}¬.

2	 Your air purifier

Congratulations on your purchase, and welcome to Philips!

T� f¹}}Ø be�eè´ f¨�� ´he ¬¹¥¥�¨´ ´ha´ Phi}i¥¬ �åe¨¬, ¨egi¬´e¨ Ø�¹¨ ¥¨�d¹c´ a´  
www.philips.com/support.

Product Overview

Control panel Air outlet

P�Òe¨ ��/�å 
button

Base

Na��P¨�´ec´ è}´e¨ Se¨ie¬ 2 
(FY0293)

Air quality  
sensor

Power socket

Adapter 

*Please use only the adapter provided.
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Controls Overview

3	 Using the air purifier

Understanding the air quality light

The color of air quality light corresponds to the ambient air quality.

The b¨igh´�e¬¬ �f ai¨ §¹a}i´Ø }igh´ ¨eéec´¬ ´he c¹¨¨e�´ ¨¹��i�g ��de.

PM2.5 level Air quality light color Air quality level

≤12 Blue Good

13-35 Blue-purple Fair

36-55 Purple-red Poor

>55 Red Very poor

Filter replacement alert

Air quality light

M�de ¬Òi´ch/
Filter reset button

Wi-Fi indicator
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I�¬´a}}i�g ´he è}´e¨
Re��Ñe a}} ¥aczagi�g �f ´he è}´e¨ bef�¨e ¹¬e.
Note: Maze ¬¹¨e ´he ai¨ ¥¹¨ièe¨ i¬ ¹�¥}¹gged f¨�� ´he e}ec´¨ica} �¹´}e´ bef�¨e i�¬´a}}i�g ´he è}´e .̈

CLOSEOPEN CLOSEOPEN

1 2 3 4 5

1	 Rotate the base anti-clockwise to remove it from the appliance.

2	 P¹}} ´he è}´e¨ �¹´ f¨�� ´he a¥¥}ia�ce.
3	 Re��Ñe a}} ¥aczagi�g �a´e¨ia}¬ �f ´he ai¨ ¥¹¨ièca´i�� è}´e .̈
4	 P¹´ ´he è}´e¨ bacz i�´� ´he a¥¥}ia�ce.
5	 Reattach the base and rotate it clockwise to fasten the base. 

Understanding Wi-Fi indicator

Wi-Fi icon status Wi-Fi connection status

Blink in orange Connecting to the smartphone

Stable in orange Connected to the smartphone

Blink in white Connecting to the server

Stable in white Connected to the server

Oå Wi-Fi function disabled

Wi-Fi connection

Se´´i�g ¹¥ ´he Wi-Fi c���ec´i�� f�¨ ´he è¨¬´ ´i�e 
1	 Download and install the Philips “Air+” app from the App Store or Google Play.

2	 P¹´ ´he ¥}¹g �f ´he ai¨ ¥¹¨ièe¨ i� ´he ¥�Òe¨ ¬�cze´ a�d ¥¨e¬¬  to turn on the air 
¥¹¨ièe .̈

	» The Wi-Fi indicator  b}i�z¬ �¨a�ge f�¨ ´he è¨¬´ ´i�e.
3	 Maze ¬¹¨e ´ha´ Ø�¹¨ ¬�a¨´¥h��e �¨ ´ab}e´ i¬ ¬¹cce¬¬f¹}}Ø c���ec´ed ´� Ø�¹¨ Wi-Fi 

network. 

4	 La¹�ch ´he Phi}i¥¬ “Air+” app and click on “Connect a New Device” or press the “+” button on 
´he ´�¥ �f ´he ¬c¨ee�. F�}}�Ò ´he ��¬c¨ee� i�¬´¨¹c´i��¬ ´� c���ec´ ´he ai¨ ¥¹¨ièe¨ ´� Ø�¹¨ �e´Ò�¨z.
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Note: 

•	 Thi¬ i�¬´¨¹c´i�� i¬ ��}Ø Ña}id Òhe� ´he ai¨ ¥¹¨ièe¨ i¬ bei�g ¬e´ ¹¥ f�¨ ´he è¨¬´ ´i�e. If ´he �e´Ò�¨z ha¬ 
changed or the setup needs to be performed again, see Chapter "Reset the Wi-Fi connection" on 
page 6.

•	 If Ø�¹ Òa�´ ´� c���ec´ ��¨e ´ha� ��e ai¨ ¥¹¨ièe¨ ´� Ø�¹¨ ¬�a¨´¥h��e �¨ ´ab}e´, Ø�¹ haÑe ´� d� ´hi¬ 
one by one.

•	 Maze ¬¹¨e ´ha´ ´he di¬´a�ce be´Òee� Ø�¹¨ ¬�a¨´¥h��e �¨ ´ab}e´ a�d ´he ai¨ ¥¹¨ièe¨ i¬ }e¬¬ ´ha� 10 � 
without any obstructions.

Reset the Wi-Fi connection

Note: 

•	 Reset the Wi-Fi connection when your default network has changed.

1	 P¹´ ´he ¥}¹g �f ´he ai¨ ¥¹¨ièe¨ i� ´he ¥�Òe¨ ¬�cze´ a�d ¥¨e¬¬  ´� ´¹¨� �� ´he ai¨ ¥¹¨ièe .̈
2	 Press  for 3 seconds until you hear a beep.

	» The ai¨ ¥¹¨ièe¨ g�e¬ ´� ¥ai¨i�g ��de.
	» The Wi-Fi indicator  blinks orange.

3	 Follow the steps 3-4 in “Se´´i�g ¹¥ ´he Wi-Fi c���ec´i�� f�¨ ´he è¨¬´ ´i�e” section.

Connecting power
Note: Risk of electric shock! When you unplug the AC power cord, always 
pull the plug from the socket. Never pull the cord.

Connect the power adapter to:
•	 First, the power socket on the appliance.
•	 Then, the wall outlet.

T¹¨�i�g �� a�d �å
Note: 
•	 F�¨ �¥´i�¹� ¥¹¨ièca´i�� ¥e¨f�¨�a�ce, c}�¬e d��¨¬ a�d Òi�d�Ò¬.
1	 Press the power button  �� ´he bacz �f ´he ai¨ ¥¹¨ièe¨ ´� ¬Òi´ch ��.

	» The ai¨ ¥¹¨ièe¨ �¥e¨a´e¬ i� ´he a¹´� ��de bØ defa¹}´. 
2	 Press the power button  agai� ´� ¬Òi´ch �å ´he ai¨ ¥¹¨ièe .̈

Changing the mode setting
You can choose Auto mode, Turbo mode or the Sleep mode by pressing the mode switch button . 
The b¨igh´�e¬¬ �f ai¨ §¹a}i´Ø }igh´ ¨eéec´¬ ´he c¹¨¨e�´ ¨¹��i�g ��de:
•	 Sleep mode-lowest brightness

•	 Auto mode-mid level brightness

•	 Turbo mode-highest level brightness

Auto mode

In Auto mode, the appliance selects the fan speed in accordance with the 
ambient air quality.

Turbo mode

I� T¹¨b� ��de, ´he ai¨ ¥¹¨ièe¨ �¥e¨a´e¬ �� ´he highe¬´ ¬¥eed.
Sleep mode

I� S}ee¥ ��de, ´he ai¨ ¥¹¨ièe¨ �¥e¨a´e¬ §¹ie´}Ø a´ a }�Ò ¬¥eed.
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4	 Cleaning

Note: 

•	 NeÑe¨ ¹¬e ab¨a¬iÑe, agg¨e¬¬iÑe, �¨ éa��ab}e c}ea�i�g age�´¬ ¬¹ch a¬ b}each �¨ a}c�h�} ´� c}ea� a�Ø 
part of the appliance.

Cleaning schedule

Frequency Cleaning method

When necessary
Wipe the surface of the appliance with a soft dry cloth

Clean the air outlet cover

Every two months Clean the air quality sensor with a dry cotton swab

Every four weeks C}ea� ´he ¬¹¨face �f ´he è}´e¨

C}ea�i�g ´he b�dØ �f ´he ai¨ ¥¹¨ièe¨
Reg¹}a¨}Ø c}ea� ´he i�¬ide a�d �¹´¬ide �f ´he ai¨ ¥¹¨ièe¨ ´� ¥¨eÑe�´ d¹¬´ f¨�� c�}}ec´i�g.
1	 U¬e a ¬�f´, d¨Ø c}�´h ´� c}ea� b�´h ´he i�´e¨i�¨ a�d e×´e¨i�¨ �f ´he ai¨ ¥¹¨ièe .̈
2	 The air outlet can also be cleaned with a dry, soft cloth.

Cleaning the air quality sensor

Clean the air quality sensor every two months for optimal functioning of the appliance. 

Note: 

•	 If ´he ai¨ ¥¹¨ièe¨ i¬ ¹¬ed i� a d¹¬´Ø e�Ñi¨���e�´, i´ �aØ �eed ´� be c}ea�ed ��¨e �f´e�.
•	 If the humidity level in the room is very high, condensation may develop on the air quality sensor and 

the air quality light may indicate a poorer air quality even though the air quality is actually good. If 
´hi¬ �cc¹¨¬, c}ea� ´he ai¨ §¹a}i´Ø ¬e�¬�¨ �¨ ¹¬e ´he ai¨ ¥¹¨ièe¨ �� a �a�¹a} ¬¥eed ¬e´´i�g.

1	 SÒi´ch �å ´he ai¨ ¥¹¨ièe¨ a�d ¹�¥}¹g f¨�� ´he ¥�Òe¨ ¬�cze´.

2 3 4 6

2	 Clean the inlet and outlet of the air quality sensor with a soft brush.

3	 Open the air quality sensor cover.

4	 Clean the air quality sensor, the dust inlet and the dust outlet with a damp cotton swab.

5	 Dry all parts thoroughly with a dry cotton swab.

6	 Reattach the air quality sensor cover.
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C}ea�i�g ´he ¬¹¨face �f ´he è}´e¨
Wi¥e ´he ¬¹¨face �f ´he è}´e¨ Òi´h ¬�f´ Òe´ c}�´h �¨ c}ea� ´he ¬¹¨face �f ´he è}´e¨ 
with a vacuum cleaner.

Note:
•	 if Ø�¹ ¹¬e a high ¥�Òe¨/ i�d¹¬´¨ia} Ñac¹¹� c}ea�e ,̈ i´ �aØ da�age ´he è}´e .̈

5	 Replacing the filter

Understanding the healthy air protect lock

Thi¬ a¥¥}ia�ce i¬ e§¹i¥¥ed Òi´h ´he hea}´hØ ai¨ ¥¨�´ec´ }�cz ´� �aze ¬¹¨e ´ha´ ´he Na��P¨�´ec´ è}´e¨ 
i¬ i� �¥´i�a} c��di´i�� Òhe� ´he a¥¥}ia�ce i¬ �¥e¨a´i�g. Whe� ´he è}´e¨ i¬ a}��¬´ e×¥i¨ed, ´he è}´e¨ 
¨e¥}ace�e�´ a}e¨´ (  ) }igh´¬ ¹¥ ¨ed, Òhich i�dica´e¬ ´ha´ i´ �eed¬ ´� be ¨e¥}aced. If Ø�¹ d� ��´ ¨e¥}ace 
´he è}´e¨ i� ´i�e, ´he è}´e¨ ¨e¥}ace�e�´ a}e¨´ (  ) Òi}} éa¬h. The a¥¥}ia�ce Òi}} ¬´�¥ �¥e¨a´i�g a�d ge´ 
locked.

Re¥}aci�g ´he è}´e¨
Note: 

•	 The è}´e¨ i¬ ��´ Òa¬hab}e �¨ ¨e¹¬ab}e.
•	 A}ÒaØ¬ ´¹¨� �å ´he ai¨ ¥¹¨ièe¨ a�d ¹�¥}¹g f¨�� ´he e}ec´¨ica} �¹´}e´ bef�¨e ¨e¥}aci�g ´he è}´e .̈

CLOSEOPEN CLOSEOPEN

1 2 3 4 5

1	 Rotate the base anti-clockwise to remove it from the appliance.

2	 P¹}} ´he è}´e¨ �¹´ f¨�� ´he a¥¥}ia�ce. Di¬ca¨d ´he ¹¬ed è}´e .̈
3	 Re��Ñe a}} ¥aczagi�g �a´e¨ia}¬ �f ´he �eÒ è}´e .̈
4	 P¹´ ´he è}´e¨ i�´� ´he a¥¥}ia�ce.
5	 Reattach the base and rotate it clockwise to fasten the base.

6	 P¹´ ´he ¥}¹g �f ´he ai¨ ¥¹¨ièe¨ i� ´he ¥�Òe¨ ¬�cze´.
7	 Press the power button  to switch on the appliance.

8	 Press and hold  f�¨ 3 ¬ec��d¬ ´� ¨e¬e´ ´he è}´e¨ }ife´i�e c�¹�´e .̈
9	 Wa¬h Ø�¹¨ ha�d¬ ´h�¨�¹gh}Ø af´e¨ ¨e¥}aci�g ´he è}´e .̈
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Filter reset

Y�¹ ca� ¨e¥}ace ´he è}´e¨ eÑe� bef�¨e è}´e¨ ¨e¥}ace�e�´ a}e¨´ (  ) di¬¥}aØ¬ �� ´he ¬c¨ee�. Af´e¨ 
¨e¥}aci�g a è}´e ,̈ Ø�¹ �eed ´� ¨e¬e´ ´he è}´e¨ }ife´i�e c�¹�´e¨ �a�¹a}}Ø.
1	 Press the power button  to turn on the appliance.

2	 Within 10 seconds after power on, press and hold the mode switch button  for 5 seconds to 
¨e¬e´ ´he è}´e¨ }ife´i�e c�¹�´e .̈ 

6	 Storage

1	 T¹¨� �å ´he ai¨ ¥¹¨ièe¨ a�d ¹�¥}¹g f¨�� ´he ¥�Òe¨ ¬�cze´.
2	 C}ea� ´he ai¨ ¥¹¨ièe ,̈ ai¨ §¹a}i´Ø ¬e�¬�¨ a�d ´he ¬¹¨face �f ´he è}´e¨ (¬ee ´he cha¥´e¨ “C}ea�i�g”).
3	 Le´ a}} ¥a¨´¬ ai¨ d¨Ø ´h�¨�¹gh}Ø bef�¨e ¬´�¨i�g.
4	 W¨a¥ ´he è}´e¨ i� ai¨ ´igh´ ¥}a¬´ic bag¬.
5	 S´�¨e ´he ai¨ ¥¹¨ièe ,̈ è}´e¨ i� a c��}, d¨Ø }�ca´i��.
6	 A}ÒaØ¬ ´h�¨�¹gh}Ø Òa¬h ha�d¬ af´e¨ ha�d}i�g a è}´e .̈

7	 Troubleshooting

Thi¬ cha¥´e¨ ¬¹��a¨iàe¬ ´he ��¬´ c����� ¥¨�b}e�¬ Ø�¹ c�¹}d e�c�¹�´e¨ Òi´h ´he a¥¥}ia�ce. If Ø�¹ 
are unable to solve the problem with the information below, contact the Consumer Care Center in your 
country.

Problem Possible solution

The appliance does not 
work even though it is 
plugged in.

•	 The è}´e¨ ¨e¥}ace�e�´ a}e¨´ i¬ éa¬hi�g b¹´ Ø�¹ haÑe ��´ ¨e¥}aced ´he 
c�¨¨e¬¥��di�g è}´e .̈ A¬ a ¨e¬¹}´, ´he a¥¥}ia�ce i¬ ��Ò }�czed. I� ´hi¬ ca¬e, 
¨e¥}ace ´he è}´e¨ a�d ¨e¬e´ ´he è}´e¨ }ife´i�e c�¹�´e .̈

The ai¨é�Ò ´ha´ c��e¬ 
out of the air outlet is 
¬ig�ièca�´}Ø Òeaze¨ 
than before.

•	 The ¬¹¨face �f ´he è}´e¨ i¬ di¨´Ø. C}ea� ´he ¬¹¨face �f ´he è}´e¨ (¬ee ´he 
cha¥´e¨ “C}ea�i�g”).

The air quality does not 
improve, even though 
the appliance has been 
operating for a long 
time.

•	 Checz if ´he ¥aczi�g �a´e¨ia} i¬ ¨e��Ñed f¨�� ´he è}´e .̈
•	 Maze ¬¹¨e ´ha´ ´he è}´e¨ i¬ ¥¨�¥e¨}Ø i�¬´a}}ed.
•	 The ai¨ §¹a}i´Ø ¬e�¬�¨ i¬ di¨´Ø �¨ Òe´. C}ea� ´he ai¨ §¹a}i´Ø ¬e�¬�¨ (See ´he 

cha¥´e¨ “C}ea�i�g”).
•	 R��� ¬iàe i¬ }a¨ge �¨ ´he �¹´d��¨ ai¨ §¹a}i´Ø i¬ ¥�� .̈  

F�¨ �¥´i�¹� ¥¹¨ièca´i�� ¥e¨f�¨�a�ce, ¥}ea¬e c}�¬e ´he d��¨¬ a�d 
Òi�d�Ò¬ Òhe� �¥e¨a´i�g ´he ai¨ ¥¹¨ièe .̈

•	 There are indoor pollution resources. For instances, smoking, cooking, 
incense.

•	 Fi}´e¨ ¨eache¬ ´he e�d �f }ife. Re¥}ace ´he è}´e¨ Òi´h a �eÒ ��e.
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Problem Possible solution

The appliance produces 
a strange smell.

•	 The è¨¬´ feÒ ´i�e¬ Ø�¹ ¹¬e ´he a¥¥}ia�ce, i´ �aØ ¥¨�d¹ce a ¥}a¬´ic ¬�e}}. 
This is normal. However, if the appliance produces a burnt smell even if 
¨e��Ñi�g ´he è}´e ,̈ c��´ac´ Ø�¹¨ Phi}i¥¬ dea}e¨ �¨ a� a¹´h�¨iàed Phi}i¥¬ 
¬e¨Ñice ce�´e .̈ The è}´e¨ �aØ ¥¨�d¹ce ¬�e}} af´e¨ bei�g ¹¬ed f�¨ a Òhi}e 
because of the absorption of indoor gases. It’s recommended that you 
¨eac´iÑa´e ´he è}´e¨ bØ ¥¹´´i�g i´ i� di¨ec´ ¬¹�}igh´ f�¨ ¨e¥ea´ed ¹¬e. If 
�d�¨ ¬´i}} e×i¬´¬, ¨e¥}ace ´he è}´e .̈

The appliance is extra 
loud.

•	 Checz if ´he ¥aczi�g �f ´he è}´e¨ i¬ ¨e��Ñed.
•	 The appliance will run in high speed when the air quality is poor, which 

will causes higher noises. When using the appliance in a bedroom at 
night, choose the Sleep speed.

•	 if anything drops into air outlet, it may also cause abnormal loud sounds. 
I��edia´e ´¹¨� �å a¥¥}ia�ce, ´¹¨� a¥¥}ia�ce ¹¥¬ide d�Ò�, ´� ge´ 
f�¨eig� �bwec´iÑe¬ �¹´ �f a¥¥}ia�ce.

The appliance still 
indicates that I need 
´� ¨e¥}ace a è}´e ,̈ b¹´ I 
already did.

•	 Pe¨ha¥¬ Ø�¹ did ��´ ¨e¬e´ ´he è}´e¨ }ife´i�e c�¹�´e .̈ SÒi´ch �� ´he 
a¥¥}ia�ce. The� ¥¨e¬¬ a�d h�}d ´he ��de ¬Òi´ch b¹´´�� (  ) f�¨ 
3 seconds until  disappears.

The Wi-Fi setup is not 
successful.

	• If the router your appliance is connected to is dual – band and currently 
i´ i¬ ��´ c���ec´i�g ´� a 2.4GHà �e´Ò�¨z, ¥}ea¬e ¬Òi´ch ´� a��´he¨ ba�d 
�f ´he ¬a�e ¨�¹´e¨ (2.4GHà) a�d ´¨Ø ´� ¥ai¨ Ø�¹¨ ¥¹¨ièe¨ agai�. 5GHà 
networks are not supported.

	• Web authentication networks are not supported.

	• Check if the appliance is within range of the Wi-Fi router. You can try to 
}�ca´e ´he ai¨ ¥¹¨ièe¨ c}�¬e¨ ´� ´he Wi-Fi ¨�¹´e .̈

	• Check if the network name is correct. The network name is casesensitive.

	• Check if the Wi-Fi password is correct. The password is casesensitive.

	• Re´¨Ø ´he ¬e´¹¥ Òi´h ´he i�¬´¨¹c´i��¬ i� ´he cha¥´e¨ “Wi-Fi c���ec´i��”).
	• The Wi-Fi connectivity can be interrupted by electromagnetic or other 
interferences. Keep the appliance away from other electronic devices that 
may cause interferences.

	• Checz if ´he ��bi}e deÑice i¬ i� ai¨¥}a�e ��de. Maze ¬¹¨e ´� haÑe ´he 
airplane mode deactivated when connecting to the Wi-Fi network.

	• Consult the help section in the app for extensive and up-to-date 
troubleshooting tips.

A¥¥}ia�ce zee¥¬ �å, 
but air quality light 
blinks for one minute. 

•	 The appliance has malfunctions. Contact the Consumer Care Center in 
your country.
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8	 Notices

E}ec´¨��ag�e´ic èe}d¬ (EMF)
This appliance complies with the applicable standards and regulations regarding exposure to 
e}ec´¨��ag�e´ic èe}d¬.

Recycling

Do not throw away the product with the normal household waste at the end of its life, but hand it in at 
a� �æcia} c�}}ec´i�� ¥�i�´ f�¨ ¨ecØc}i�g. BØ d�i�g ´hi¬, Ø�¹ he}¥ ´� ¥¨e¬e¨Ñe ´he e�Ñi¨���e�´.
Follow your country's rules for the separate collection of electrical and electronic products. Correct 
disposal helps prevent negative consequences for the environment and human health.

9	 Warranty and support

Ve¨¬¹�i �åe¨¬ a ´Ò�-Øea¨ Òa¨¨a�´Ø af´e¨ ¥¹¨cha¬e �� ´hi¬ ¥¨�d¹c´. Thi¬ Òa¨¨a�´Ø i¬ ��´ Ña}id if a defec´ 
i¬ d¹e ´� i�c�¨¨ec´ ¹¬e �¨ ¥��¨ �ai�´e�a�ce. O¹¨ Òa¨¨a�´Ø d�e¬ ��´ aåec´ Ø�¹¨ ¨igh´¬ ¹�de¨ }aÒ a¬ a 
consumer. For more information or for invoking the warranty, please visit our website 
www.philips.com/support.

Order parts or accessories

If you have to replace a part or want to purchase an additional part, go to your Philips dealer or visit 
www.philips.com/support.

If you have problems obtaining the parts, please contact the Philips Consumer Care Center in your 
country.
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